The Water Works Board of the City of Auburn
Understanding Your Utility Bill

Account Summary ——

This section displays your basic

account information, including
due date and account number,
needed when paying online or by
phone, or when calling the Utility

Billing Office for assistance.

W)

of the City of Auburn
1501 W. Samford Avenue
Auburn, AL 36832

Questions: (334) 501-3050

Email: serviceorders@auburnalabama.org
Menday - Friday 7:30 am - 4:30 pm

Saturday and Sunday - closed

Utlity Account # 99999.999
Cycle Number o1

Service Address 5555 TEST DR
Previous Balance 81.59
Pay -81.59
Current Charges 64.78
Adustments 0.00

Pay this amount

L on or befora 05/19/2014 64.78

Paid by Bank Draft on 05/19/2014

Billing Summary

This section displays service @

billing dates, services provided,
meter readings and current usage
in thousand gallons.

56

Detailed Usage

This section displays a compara-
tive history of water usage, bro-
ken down by house and irrigation
meters, if applicable. Also dis-
played is the length of each billing
cycle, gallons used and average
daily gallons used for each time
period.

. View Your Bill

& Make Payments

& Review Consumption History
Free, Easy, and Convenient.

You may find important messages from
the City of Auburn or Utility Billing Office
in this space.
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General Comments 1
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To ensure timely and accurate

Mailing Your Bill

posting of your payment, please
detach and return the bottom
portion of the bill along with your
payment.
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PLEASE DETACH AND RETURN BOTTOM PORTION WITH PAYMENT,

The Water Works Board
of the City of Auburn
1501 W. Samford Avenue
Auburn, AL 36832
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Make checks payable lo: Aubum Waler Works Board

Payments are due in our office by 4:30 on due date.

Accounts with a past due amount are subject to be disconnected at an
{ime without further notice,
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TEST ACCOUNT

5555 TEST DR

AUBURN AL 36830

Utility Account # 00900000
Cycle Number 01

Service Address 5555 TEST DR
Previous Balance 81.59
Paymenis -81.59
Current Charges 64.78
Adjustments 0.00

Pay this amount

on or before 05/19/2014 64.78

Paid by Bank Draft on 05/19/2014
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Auburn Waler Works Board

1501 W. Samford Avenue

Auburn AL 36832-6328




